Quarterly Credentialed Provider Meeting

Minutes of July 24, 2015
9:00 am. -11:00 a.m.
Wilcox Room

MEETING MINUTES

Agenda Item

Report

Welcome

Ann Adams welcomed all providers. Introductions were made of all providers and staff

Bringing Communities
Together

Lt. Grant, Manchester Police Dep’t. presented on the activities in his department. The focus was to
encourage youth to be involved and to create positive relationships with the police department.

=  PAR-Police Area Resident

=  Block Watch Meetings

= Creating police teams

=  Youth Service Bureau

= Events: car seat and book bag clinics

= Welcome Back School Party
Lt. Grant encouraged providers to be in contact with their local police departments

False Claims Act

Ass’t. Attorney General Joshua Jackson presented on the particulars of the False Claims Act

A Violation of the False Claims Act may result in a civil penalty. Examples of filings under the False

Claims Act:

False Claim Act is attached to this document

Billing for services not provided

Double billing-billing twice for same service but absent patient

Filing False information or making false statements-one should provide all information
pertaining to services

Upcoding-overstating service provided

Unbundling-billing separate services

Billing for excessive services
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Agenda Item Report

Site Visits Judi Jordan provided an update on site visits

= DCF is currently improving the site visit system

= DCF responsibility to ensure that everything is accordingly to the credentialing policy

= Maintaining accurate track record keeping

= Developing an improved and streamlined review form and check list

= Tiered system was implemented for contracted-providers and involved provider input to
improve system. May ask for provider input in this system as well.

* Maintaining updates on ABH-DCF Credentialing website

= Notification of site visits via letter to the provider. Site visit information is included in the
provider Agreement (Monitoring and Review)

Transportation Ann Adams provided an update on transportation

= Any one providing transportation as a service that is not credentialed will not be paid for their
services. Fiscal services is reviewing all invoices and contacting those providers that have not
initiated credentialing arrangements with ABH.

Supervised Visitation Ann Adams provided an update on Supervised Visitation

= Asslots for RTFT have become filled it has become apparent that openings are needed for the
credentialed Supervised Providers. Be aware that not all regions are accepting credentialed
Supervised visitation Services at this time. As the Provider Agreement states, there is no guarantee
of utilization of services. All credentialing information can be found on ABH’s website.

Next Meeting: September
25,2015.
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